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ARTICLE1l. PROMOTOR
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Country of Operation
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UAE Al Mana Retail LLC. a limited liability
company duly organized under the laws of United
Arab Emirates, under the Commercial License
number 624355, whose address is at P.O. Box
115183 | Dubai — UAE
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Operated by
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[CLIENT], a limited liability company duly
organized under the laws of [X], under the
Commercial License number [], whose address is
at [X]
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Each hereinafter referred to as the “Promoter” is
organising an online Campaign for legal residents
of the [GCC] (hereinafter referred to as the
“Participant”) who may participate to the
“[HERMES 2024 EID CARD & GAME CAMPAIGN]”,
free of charge with no obligation to purchase,
between [April 2nd to April 20th ]. The Promoter
reserves the right to modify or extend at its
discretion the time period of the Campaign.
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ARTICLE 2. PARTICIPATION CONDITIONS
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Registering for the Campaign implies full and
unconditional acceptance of and compliance with
the provisions of these terms and conditions, which
can be accessed on the Website at the time of
registration and at any time during the Campaign
on the Website.
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2.1 Campaiqgn registration conditions
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The Campaign is open to any individual residing
in the [UAE, Bahrain, Qatar, Kuwait, KSA] with
the exception of the Promoter's members of staff
and members of staff of companies involved in
developing the Campaign.
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All participants must be aged [18] or over and have
a legal capacity.
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2.2 Participant data
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The personal data communicated by Users are
processed under the responsibility of Al Mana
Retail LLC in order to create and send the Eid card.
These data are not kept beyond the time necessary
to carry out these operations.
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By using this service, you guarantee that the
personal data transmitted is accurate and provided
with the consent of the interested parties if
applicable.
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ARTICLE 3. PRINCIPLES OF THE

CAMPAIGN
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3.1 Mechanics of the Campaign
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1) The user will either come from:
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a. The Emailer: he will select the
language ENG/AR and then will be
redirected to the microsite landing
page to start playing the game
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b. The Media Campaign: he will be
directly redirected on the microsite
landing page to start playing the
game in the language he was
targeted by the media campaign
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c. The Eid physical card: at the back
of card the user will be able to scan
a QR Code which will give him
access to the micro-site (game +
ecard)
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d. The in-store animation: in the
scenography the user will be able to
scan a QR Code which will give
him access to the micro-site (game
+ ecard)

asy o aaiuall (Kay t el Jahy Al asul) L&
alid) & el 53 (QR) danadl LsiaY) ey csey
AN adsddl ) Jsaagl Al mia slly ASHanall

(235 £SO d8ally ) Sl

V. or

e. Whatsapp: Sales Advisors will
share the link of the microsite with
thei top 5 clients and wish them Eid
Mubarak and invite them to play
the game + create their e-card
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2) The user will play the game
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3) The wuser will see a message of
congratulations for having completed the
game and then he will have the option to
either replay the game or to create his own
the Eid Mubarak e-card
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4) Once the user creates his e-card he will be
able to share with with his contacts vis
private messaging apps (WhatsApp, text,
IG and FB messenger)
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3.2 Invitations sent by the participant to

friends
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The participant may decide, if he/she wishes, to
invite some of his/her friends to participate to the
Campaign.
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The participant takes the initiative and the
responsibility to provide the email addresses of
his/her friends for the purpose of sending such an
invitation. He agrees to obtain the explicit consent
and inform the owner of the email addresses he/she
has provided to the Promoter. The Promoter is
acting only on behalf of the will and name of the
participant, in its capacity as a technical provider
of the participant mailing. As a result, the
participant relieves the Promoter of all
responsibility regarding the friends' email
addresses he/she has provided to the Promoter and
emailing of an invitation message to his/her
friends.
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The Promoter and Operator of the Campaign, on
behalf of the Promoter, process the traffic and
connection data to the Website of the Campaign
and keep in particular the identifier (IP address) of
the computer used by a participant in order to
compile statistics about visits to the Website,
secure the Website and check the honesty and
loyalty of the participation in the Campaign and its
compliance with the rules, in particular in order to
prevent or detect any automated request on the
Campaign Website or any automated invitation
emailing to third parties, which would consistently
lead to the exclusion of the interested Participant
and would lay the interested Participant open to
proceedings likely to be sued by the Promoter or
by third parties. Should the case arise, the
Promoter could provide the traffic data to third
parties or at the public authorities' disposal, within
the conditions laid out by the law.
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3.3 Users’ behaviour
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Users shall undertake to abide by the present
Terms and Conditions, and the laws applicable in
the territory from which they are accessing the
Site.
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Users are fully and solely responsible for the
content of all messages sent with your Visuals.
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Promoter has no control over the information
entered by Users. As such, Users must undertake
not to send any messages or information, of any
form or nature, which: constitute a risk to public
order or morality, are insulting, defamatory, racist,
xenophobic, homophobic, pornographic or
constitute paedophilia, incite discrimination or
hate against any third party, constitute threats to
individuals or groups, or constitute an incitement
to commit crimes or acts of terrorism.
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Users are explicitly informed that it is forbidden
to:
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« infringe the intellectual property rights pertaining
to the content provided by Promoter,
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* infringe the intellectual property rights of any
third party. Users must refrain from reproducing
and/or publishing any protected content via the
Site and/or in the distribution of their Visuals
without the necessary authorisation from the
relevant rights holders,
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* use the Site for fraudulent or abusive purposes
(particularly to usurp the identity of any other
natural or legal person);
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» use this Site to send unwanted messages. Users
must therefore undertake to share their Visuals
with no more than a reasonable number of
recipients;
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* publish false or defamatory information with the
intention of harming the Promoter;

N Gl Cargy g ol daile claghea e
tdag yall dgally

* publish false or confidential information;




* infringe the rules or obligations of any networks
on which the Visual is used; and
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» use the Site in any other way which is not
explicitly authorised in these Terms and
Conditions.
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ARTICLE 4. LIABILITY
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The images used on the Website, the represented
objects,  brands, = mentioned  commercial
denominations, graphic and computer elements
and the databases composing the Website, are the
exclusive property of the respective holders and
may not be extracted, reproduced or used without
the written permission of the latter, at the risk of
civil and/or criminal proceedings.
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Any resemblance of the contest's characters or
elements of the Campaign with pre-existing
fictional characters or elements is purely
accidental and cannot lead to the Promoter, or its
providers, such as the Operator of the Campaign
acting on behalf of the Promoter, being held liable.
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The Promoter and its providers, such as the
Operator of the Campaign, acting on behalf of the
Promoter, would not be entitled to incur any
liability if, in case of force majeure or independent
events out of their control or of justified need, they
are led to cancel, shorten, defer, postpone, or
modify the conditions of the Campaign, for which
they cannot be held accountable. In all cases, the
Promoter reserves the right to extend the
participation period. In particular, the Promoter
and its providers repudiate all responsibility in the
event that Website is unavailable during the period
of the Campaign or in the event of a malfunction,
which would not be attributed to them or in the
event that the information provided by the
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participants is destroyed for any reason, it would
not be attributed to them.
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ARTICLE 5. LIMITATIONS OF LIABILITY
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For good and valuable consideration received, the
Participants hereby agrees to save and hold
harmless [Al Mana Retail LLC] and its respective
subsidiaries, parent companies, affiliates,
directors, officers, employees and agents from and
indemnify against any and all liabilities, claims,
actions, suits, demands, obligations, damages,
losses, indemnities or complaints of any kind
whatsoever (including reasonable expenses and
professional fees incident thereto) and including
any interest accruing thereon, filed, deposited,
claimed, raised or made arising out of or related
to:their breach of their obligations contained in
these Terms and Conditions herein.
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ARTICLE 6. APPLICABLE LAWS
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The present terms and conditions shall be
governed by Dubai laws. Any dispute in
connection thereof shall be settled by the
competent courts in Dubai.
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Cookies text

“By continuing to browse this site, you are
agreeing to the use of cookies for statistical and
advertising purposes, as well as to facilitate
information sharing on social networks. To find
out more and change your cookie settings, click
here.”
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